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HacTosiwas rapaHTus npoussogutens ASUS (nanee - «fapaHTusi») npefocTaens-
etcs koMnaHueit ASUSTeK Computer Inc. (nanee - <ASUS») nokynatento (nanee

- «Bbl») KOMMbOTEPHOI cucTeMbI (fanee - «MpoayKT»). [aHHbIi rapaHTHitHbINA
TanoH noctaensetcs ¢ («MpofyKT»), Npu cobtofeHUn cneaytowmx ycnosuii. 06-
Cy)XWBaHWe Mo AaHHOW rapaHTuM ByAeT OCyLLeCTBAATLCA aKKPeANTOBaHHbIMM
CEePBUCHBLIMU U PEMOHTHbIMM LieHTpamu ASUS.

lapaHTUIHbIA CPOK

[laHHas rapaHTMs pacnpocTpaHseTCs Ha CPOK, YKa3blBaeMblil Ha Hakmelke Ha
3a/iHeil naHenu npoaykTta. Hanpumep: «24M» - 24 mecsila, «36M» - 36 MecsiLieB ¢
[aTbl NpUOBPEeTeHNs NpoayKTa KnneHToM. [laTa - 370 AaTa Koraa npopyKT Gbin
npuoBpeTeH KnueHToM (JaTa nokynku). Mpu HEBO3MOXHOCTY ONpeseneHus AaTbl
MOKYNKK, HaYano rapaHTUAHOTO nepuoaa ByaeT HaUMHATLCA C AHSA aKTMBaLMK
npoaykTa («JaTa akTuBaLuu»). NMpu HEBO3MOXHOCTYU ONpeeNneHns AaTbl aKTh-
BaLlMW Hayano rapaHTUIHOrO nepuosa ByAeT HaUMHATLCA C AaTbl U3rOTOBNEHMS
NpOoAyKTa.

Ycnosus rapaHTuun

apaHTus NPOU3BOANUTENS NPELOCTABNAETCA HE3aBUCUMO OT YCTAHOBMEHHBIX
3aKOHOM MpaB, NPUMEHSIEMbIX B CTPaHe NOKYMKY W He 3aTparvBaeT Win He orpa-
HUYMBAET yCTAHOBMEHHbIE 3aKOHOM MpaBa NoTpebuTeneit B Nto6oit Gopme.

1. Obwue nonoxeHus

ASUS rapaHTupyeT, 4To B TeYeHWe rapaHTUMHOrO CPOKa MPOAYKT He UMeeT fJe-
(heKTOB, CBS3aHHbIX C €r0 NPOU3BOACTBOM. [apaHTHUIHbINA CPOK Ha akceccyapbl
MOXET OT/IMYaTbCS AN PasHbIX CTPaH. [JononHUTeNbHY MHQOpPMaLMIo CMOTpPH-
Te Ha CTpaHuLe CTPpaHbl, Ha caitTe ASUS https://www.asus.com/support, rae npu-
obpeTeH NpogyKT. Ecnv Bo BpeMsi rapaHTUIHOTO nepuoAa NpOoAyKT BbIAfeT 13
cTposi, komnaHus ASUS, no cBoeMy YCMOTPEHMI, NOYUHUT UM 3aMEHUT NPOAYKT.

[laHHasn rapaHTMs pacnpoCTPaHSAETCA TOMbKO Ha HOBbIE NPOAYKTbI. [oxanyiicTa,
COXpaHuUTe KBUTAHLMIO 06 OMnaTe W rapaHTUIHbINA TanoH Ans GyayLiero ucnonb-
30BaHNA. 3Ta rapaHTUs He pacnpoCTpaHsAeTCs Ha NOBPEXeHUs BCNeACTBUe
HenpaBWNbHO YCTaHOBKM, 3KCMyaTaLyu, YNCTKW MW TEXHUYECKOTO 06CNYXMBa-
HWsl, aBapyK, NOBPEXEHMS, HENPaBUIBHOIO 0BpaLLLeHNs, MoANbUKaLMEN NPOAYK-
Ta, NPOrpaMMHBbIX OLUMGOK, HOPMANbHOTO U3HOCA UMK NIBOTO [PYroro cobbITHA,
He 3aBucsilero ot ASUS. lononHuTenbHyto MHdopmaLmio cMoTpuTe B pasgene 5.




Bce KOMMOHEHTbI, 0TPEMOHTUPOBAHHbIE MW 3aMEHEHHbIE CEPBUCHBIM LIEHTPOM
ASUS, 6yayT UMETb rapaHTUO Ha OCTABLLUMIACSA CPOK FrapaHTUM UK He MeHbLLE 3-X
mecsiLieB. CepBUCHBIN LIeHTP MOXET BOCCTaHOBUTb OPUIiHasIbHYHO OMepaLioH-
Hyt0 CUCTeMy, nocTaBAseMyto BMecTe ¢ npogykToM. ASUS He BoccTaHaBnMBaeT
AaHHble UK NporpaMMHoe obecneyeHune, ycTaHOBNEHHOe Ha npoaykTe. Ecnu
NPOAYKT OTPEMOHTUPOBaH, BCe MONb30BaTeNbCKue AaHHble MOryT 6bITb yaane-
Hbl.

Mpw 3aMmeHe MpoAyKTa UM KOMNOHEHTa MO HacTosLLeN [apaHTUM OpUriHanbHbIN
lMpofyKT UAM KOMMOHEHT aBTOMATUYECKU CTAHOBATCA CO6CTBEHHOCTbIO ASUS.
Bbl cornatuaetech nepefatb NpaBo COGCTBEHHOCTU Ha OPUrMHANbHBIA NPOAYKT
WK ero KOMMOHeHT koMmnaHun ASUS 1 BepHyTb ee KoMmnaHuun ASUS, ecam ato
NPUMEHUMO.

2.  [porpaMMHas noaaepxka

Jllo6oe nporpaMMHoe 0BecreyeHme, NOCTaBNsieMOe BMECTE C NPOAYKTOM Mpego-
cTaBnsieTcs «kak ecTb». ASUS He rapaHTupyeT GecrepeGoiHoi unn 6e30wmneoy-
Hoi1 paboTbl MOGOTO MPOrPaMMHOTO 06ECTIEYEHHS, NOCTABNSEMOTO C NPOAYKTOM.
06paTuTech K IMLEH3UN HA MPOrpaMMHOe 06ecreyeHne Un TULEH3NOHHOMY
COTNaLLEHNIO A8 NONYYEHIS MOAAEPXKKN OT COOTBETCTBYHOLLMX MOCTABLLMKOB.

3. OTBeTCTBEHHOCTb K/IMEHTa

Ipu ncnonb3oBaHuM NpogyKTa

+  CHayana 03HakOMbTeCb C PyKOBOLACTBOM M0/b30BaTENs U UCMONb3YNTe Npo-
JYKT TOJbKO B COOTBETCTBUN C PyKOBOACTBOM MO/b30BaTENS.

+  He ocTaBnsnTe yCTPOMCTBO MOAKOYEHHBIM K UCTOYHUKY NUTaHUS, KOrAa
OHO MOJTHOCTbHO 3apsKEHO. HeKoTopble 31eKTPONPUBOPbI He NMpeAHa3HauyeHbI
ONs NOLKIIOYEHUS K UCTOYHMKY MUTaHUS B TEYEHUE JNIMTENbHOTO Nepuoja
BPEMEHMW.

+ Tlepuopuyecku cospaBaiTe pe3epBHbIE KOMUYM XPaHSLLMXCA Ha MPOAYKTe
[DaHHbIX.

+ CoxpaHuTe opuUruHanbHyto ynakoBky. OpuriHanbHas ynakoBka obecreynt
NyYLLYHO 3aLLMTY ANS NPOAYKTa NPX TPaHCMOPTUPOBKE.

+ ToxanyiicTa, nepefs 06paLieH1eM B CEPBUCHYLO CNY)XO6Y NOMbITanTech HalTH
peLLeHe B pyKOBOACTBE NONb30BaTeNs Uik Ha caiTe nogaepxku ASUS.




Ecnm npogyKT ocHalleH Mogynem TPM (Trusted Platform Module), coxpanute
naposb B HagexHom MecTe (MpumedaHme: ASUS He MOXET cOpoCHTb Naporb,
XpaHumbliii B TPM. Ecnn naponb yTepsiH, peMOHT NpOAyKTa OCyLLecTBAseTCA
TONbKO 3aMEHON BCE MaTePUHCKON MNaTbl, YTO He ABNSETCA rapaHTUIHbBIM
cryyaem.)

Mpy o6paLiieHum B CyKOY TEXHUYECKOI NOAAEPIKKM

Mepep, obpalleHreM cnyxoy TexHuyeckoit noaaepxku ASUS ybeautecs, Uto
NpoAYKT nepes Bamu 1 OH BKITIOUEH, €CIN 3TO BO3MOXHO. [MoxanyiicTa, byab-
Te roToBbl NPeA0CTaBUTb CePUIHbI HOMEP NPOAYKTa, Ha3BaHWe MOAEM W
A0Ka3aTeNbCTBO NOKYMKN.

Homepa TenedoHOB Cny6bl TeXHNYECKON NOAAEPKKM MOXKHO HailTyW Ha cail-
Te https://www.asus.com/ru/support unu https://rog.asus.com/support.

[lns NOMOLLM B YCTPaHEHNM HEUCTIPaBHOCTY NPOAYKTa CyX6a TeXnoaaep -
Kn ASUS MoXeT nonpocvTh Bac BbINOMHNTL CeAyoLLe AeilCTBHUS:
BoccTaHoBneHWe npeaycTaHoOBNEHHOW ONepaLMOHHON CUCTEMbI NPOAYK- Ta,
LPaiBEPOB U MPUIOXKEHWN.

YcTaHOBNEHWe 06HOBNEHMIA, UCMIPABEHUA U NaKeTOB 0GHOBNEHU.

3anyck AMarHoCTMYeCKUX yTUINT W NporpaMM.

PaspelunTb COTPYAHMKY TeXHUYECKOM noaaepxkn ASUS yaaneHHbIn go- cTyn
K MPOAYKTY 15 AMArHOCTUKM (ECIM LOCTYMHO).

Mo npocb6e ASUS BbINOAHUTB Jpyrite pasyMHble LENCTBUS, KOTOpbIE By- AyT
none3Hbl B BbIIBNIEHWM W PELLEHNN NPOBEMBI.

Ecnu npobnemy He yfanock ycTpaHuTb yAaneHHo, BaM NpPUAETCS BEPHYTb
NpoOAYKT B CepBUCHbIN LieHTp ASUS (3ToT npouecc HasbiBaeTcs «RMAY).
ASUS HasHauut Homep RMA ans Bawero npogykTa. MoxanyicTa, 3anuwmre
BaLl HoMep RMA ans oTcnexwBaHus.

FICHO 1 NOAHOCTbLO onuLwMTE Npo6nemy B hopme RMA-3anpoca.

MpUNoXuTe KOMMIO 3TOrO 3anoNIHEHHOrO rapaHTUIHOTO TasoHa W KOMMIO Yeka/
KBUTaHLMM, NONYYEHHOro Npu Nokyrke npoaykTa. (MoxanyicTa, o6paTute
BHUMaHue: ASUS ocTaBnisieT 3a co6oil NpaBo NoTpe6oBaTh OPUTMHAbI JOKY-
MEeHTOB.) ECTM Bbl He MOXETe NpefocTaBUTb 3anpalliBaeMble JOKYMEHTbI
ANsl NPOBEPKY rapaHTuK, B Ka4ecTBe AaTbl MOKYNKK GyAeT UCnonb30BaThCs
fAata OTrpy3ku NpoAyKTa.




CpenaiiTe pe3epBHble KONUM BCEX AaHHDBIX, XPaHALLMXCA Ha NPOAYKTe U yAa-
nuTe No6YI0 NMYHYIO0, KOHDNAEHLMANbHYIO UNKU CEKPEeTHYI0 MH(OpMaLMIo.
ASUS MoxeT yaanuTb Ntobble AaHHbIe W YCTaHOB/NEHHOE NporpaMMHoe o6e-
cneyeHue 6e3 BoccTaHoBNeHUs. ASUS He HeceT OTBETCTBEHHOCTH 3a NOTepIo,
NOBPEX/eHUe U1 HenpaBUIbHOE UCMO/Ib30BaHUeE AaHHbIX.

Ecnu Bam npuxoanTcs Bo3BpaLLaTh NPOAYKT ANA PEMOHTA, ynakynTe ero B
6e30nacHyto ynakoBky. [11s1 3TOro MOXHO MCMoMb30BaTb OPUTMHANBHYHO yna-
KoBKyY. B nto6oM cnyyae, ynakoBKka AOSKHA COOTBETCTBOBATb CNeAyHOLMUM
TpeboBaHUsM:

Mcnonb3ayiiTe xecTkyto KOpo6Ky C KnanaHamu HETPOHYTbIMM

Ypanute ¢ KopoGky Ntobble STUKETKY, MPeaynpexAeHUs 06 onacHbIx Ma- Te-
puanax 1 apyrux npegpiayLime MapkupoBKu

YnakyiTe BCe 3IeMeHTbI OTAENbHO

Mcnonb3ayiiTe NpoknafoyHbIn MaTepuan

Mcnonb3ayiTe HaaeXHYto NeHTY, NpeHa3HaueHHYI0 1S TPaHCNOPTUPOB- KN
He ucnonb3yiiTe TecbMy unv Gymary Ha nieHke

Mcnonb3yiite oauH afpec ¢ NonHol MHhopMaLMelt 0 JoCTaBKe 1 BO3Bpa- T€
Mpunoxute dpopmy 3anpoca RMA

Ecnn komnanust ASUS He nonpocuna 06 3TOM, CHUMUTE BCE aKceccyapbl, a
TakKe U3BNeKNTE Nto6ble CbeMHbIe HOCUTENN MHDOPMALMK, HANPUMEP KapTbl
namsTy, AUCKY, DASLL-HAKOMUTENM, U He OTNPaBAANTE HUYEro, KpOMe CaMoro
npogykTa. KomnaHus ASUS He HeceT 0TBETCTBEHHOCTH 3a YTepto, NOBpexze-
HWe UM YHUUTOXEHWE aKCecCyapoB UM CbeMHbIX HOcUTeNei MHdopMaLmy,
33 UCKIIOYeHNeM CryyaeB, Koraa OHW Gblnn OTNpaBeHbl MO 3anpocy KOM-
naHun ASUS v noBpexzeHne nam noteps 6bin Bbi3BaHbl CreLmanbHO Unm
HEGPEXHbIM OTHOLLEHWeM KomnaHum ASUS.

YaanuTe unv npefocTaBbTe Napou, UCMNob3yeMble Ha NpoaykTe. Ecam
[0CTYN K NPOAYKTY 6nokupoBaH naponemM, ASUS He CMOXET 06HapyXuTb 1
YCTPaHUTb HEUCTPaBHOCTb NPOAYKTA.

Ecnu npopykT ocHalleH Mogynem TPM (Trusted Platform Module), npego-
cTaBbTe TPM-naposb.




+  KomnaHusi ASUS He HeceT 0TBETCTBEHHOCTM 3a Nto6O Bpes, NPUYMHEHHbIN
XXW3HW, 3[,0POBbI0 MW UMYLLECTBY MOTPEGUTENS UMK APYTUX AL, B pe3yib-
TaTe UCMoNb30BaHMs NoBpexzaeHHoro MpoaykTa nam MpoaykTa, KOTOPbIit He
MpOLLeN AUarHOCTMKY N0 UCTEYeHUM CPOKa ero CyX6bl.

*+  [1nA npoBepku TexHMYecKoro cocTosHUA NpoAyKTa 1 onpefenenns Gesonac-
HOCTK ero AasbHeiLLero UCronb30BaHUA MO UCTEYEHUN CPOKA ero Cyxobl
noTpe6uTenb [OMKEH NPeKPaTUTb MCNOMb3oBaHKe poayKTa 1 CAaTh ero B
aBTOPM30BaHHbIN CepPBUCHBIN LieHTp ASUS B TeyeHune oaHOro Mecsilia nocne
06HapyXXeHs NOBPeXAeHMIA U/UIn nCTeYeHns cpoka cyxobl MpoaykTa.

*  Ecnm BbI x0TUTE NpegocTaBuTb NpoaykT ASUS ans npoliecca o6CnyxuBaHus,
noxanyicra, npefocTaBbTe NPOAYKT nonHocTblo. ASUS He MOXeT HayaTb
npoLecc 06CNyXuBaHNA, eCiv Bbl NpeAocTaBuTe TObKO YacTb pa3obpaHHO-
ro npoaykTta ASUS.

4. RMA MeToabl

Mpu HeobxoanMocT RMA, HUXe npuBefeHbl TUMbI rapaHTUIiHOE 06CYXUBaHMS,
KOTOpble MOTYT NPUMEHSATLCS s NMPUOGPETEHHOrO NPoAyKTa. Ycnyrn MoryT
6bITb JOCTYNHbI HE BO BCEX CTpaHax WM peruoHax u MoryT UMeTb COOTBET-
CTBEHHbIE MMETb C60PbI UM OrpaHUYEHUs B 3aBUCMMOCTM OT CTpaHbl. [ns
MosyYyeHnst AONONHUTENbHONM MHGOPMALIMK, MoXanyiicTa, 06paTUTECh B CYXOY
noanepxkn ASUS, ykasaHHyto Ha caiiTe https://www.asus.com/ru/support nnu
https://rog.asus.com/support.

JocTaBka

[edeKTHbI NPOAYKT HEOGXOANMO JOCTaBUTb B CEPBUCHBINA LeHTp ASUS ans
peMoHTa. BO3MOXHO, MPUAETCS NOHECTU TPAHCMOPTHBIE PACcXofbl, CBA3aHHbIE
C nepeBo3Koii NpopykTa B cepauc-LeHTp ASUS. Kpome TOro, Bbl HeceTe 0TBeT-
CTBEHHOCTb 3a CTPaxoBaHHe 0TNPaBNsEMOro 1 BO3BPALLAEMOrO NPoAYyKTa U pUcK
noTepyu BO BPeMs TPAHCTOPTUPOBKM.

oyra

[edeKTHbI NPOAYKT HEOBXOAUMO JOCTaBUTb B CEPBUCHBINA LeHTp ASUS ans
PeMoHTa. BO3M0)KHO, npuaeTcs NOHeCTU TPaHCNOPTHbIE pacxoAbl, CBA3aHHbIE
C nepeBo3Koi NpopykTa B cepauc-LeHTp ASUS. Kpome TOro, Bbl HeceTe OTBET-
CTBEHHOCTb 3a CTpaxoBaHue 0TnpaB/IaeMOoro 1 Bo3BpaLlaemMoro npoayKTa u puck
noTepu BO BPeMSi TPAHCMOPTUPOBKYU. CepBUC-LIEHTP OTNPaBUT OTPEMOHTUPOBAH-
Hblit NPOJYKT BaM 6e3 3aTpaT Ha nepeBo3Ky.




[onyyenue n Bo3pat
ASUS Bo3bMeT fieheKTHbII NPoAYyKT Y Bac, BOCCTaHOBUT €ro, U BO3BPATUT Bawm.

ASUS noHeceT 3atpatbl Ha NepeBO3Ky 1 CTPaXoBKy.

06c¢1yuBaHne Ha MecTe
Ecnu ASUS onpegenuT, 4o BaLl NPOAYKT UMEET rapaHTUio 06CNY)XMBaHUs Ha MecTe

1 yaaneHHas AuarHocTika He cMorna pelunTb Bally npobnemy, ASUS Mo- xeT oTrpa-
BUTb TEXHMKa 191 peMoHTa. O6CNyK1BaHNe Ha MeCTe NaHNpyeTcs B CTaHAApTHOe
paboyee BpeMsi. CTaHpapTHoe paGoyee Bpems ¢ 9:00 yTpa o 5:00 Beyepa (09:00 ao
17:00), ¢ NOHeAeNbHUKa MO MATHULY, HO MOXET MEHSTLCS B 3a- BUCUMOCTH OT MECT-
HbIX YCIIOBUN.

BpeMﬂ BU3UTa MOXKET U3MEHUTLCA U BO3MOXXHbI AOMOSIHUTESIbHbIE PAcX0Abl, B 3aBU-
CAMOCTH OT yCﬂOBMl‘/'I Noe3aKu U pacCcToAHNA oT 6kanero CepBUc-LieH- Tpa.

[ins Haxox AeHus TenedoHHOro HoMepa BIMKAIALLIEr CEPBUC-LEHTPA, NOCETUTE CaliT
nogafepxku ASUS https://www.asus.com/ru/support/service-center-location/.

[ins nonyyeHus NOAAEPKKM Ha MECTe Bbl JOMKHbI:

+ Ecrv npogyKTbl MCNOMb3YHOTCA B MOTEHLMANbHO OMAacCHOM ANS 3[,0pOBbA Me-
CTe, NOXanyicTa nepeMecTuTe ero B NIerko JOCTYNHOe U 6e30nacHoe MecTo.

+  [peacTtaBbTe NPOAYKT TEXHNYECKOMY CMIELManmCTy.

+  06ecrneybTe pa3yMHble TpeGoBaHUs 6€30MacHOCTH, CBOBOAHBIN U 6e3onac-
HbIV JOCTYN K BaLLeMy NMPOAYKTY, MHGOpMaLMM U HEOBXOAUMBIM CUCTEMAM.

*+ Y6epuTech, uto BCe aTMKeTKM ASUS M [joKa3aTenbCTBO MOKYNky (Hanpumep,
CepuitHble HOMEpa) HaxOAATCS B MECTe.

+  ObecneybTe COOTBETCTBYHOLLEE OKPYXXEHME B COOTBETCTBUM CO cneLuduka-
LMel NpoAyKTa 1 KOHbUrypaLmen.

5. WcknioueHuns U3 rapaHTMIMHOro 0bCyxnBaHus

lapaHTUs pacnpoCcTpaHseTcs TONMbKO Ha 0TKasbl WK oM NponsoLeswme B
TeueHue rapaHTUAHOTO NeproAa B HopMarnbHbIX ycnosusix. ASUS He rapaHTupyeT
Gecnepe6oiiHoi M Ge30LWMBOYHON PaboTbl 3TOro MPOAYKTa. OHA He NOKpbIBaeT
HUKaKMX MpoGneM ¢ NPOrpaMMHbIM 0GecrieYeHeM, JaXe eciv OHO YCTaHOBINEHO
WM NpoAaHbl BMecTe ¢ MPpoJyKTOM UM MOBPEXAEHUSAMY, BbI3BaHHbIE KIMEHTOM,
Hanpumep crepytoLLme:
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[ins ycTaHOBNEHHOro nonb3oBaTenem 060pyA0BaHUSA MW NPOrPaMMHOrO
obecneyeHns (Hanpumep, XeCTKUiA AUCK UK Moaynb namsith), ASUS He ra-
PaHTUpYeT peLueHns NpobaeMbl, BbI3BaHHOM NPOrpaMMHbLIM UK annapart-
HbIM 06ecrneyeHneM, yCTaHOBNEHHbIM Nonb3oBaTeneM. Ecnu fedext nam
NoBpeXAeHWe BbI3BaHbl YCTAHOBMEHHbBIM MOMb30BaTeNEM annapaTHbIM 1
nporpaMMHbIM obecrieyerneM, ASUS MOXeT He MeTb BO3MOXHOCTM NpoTe-
CTWUPOBaTb MM OTPEMOHTMPOBATD €ro.

CepuitHbIn HOMep YCTPOINCTBA, KOMMOHEHTOB M akceccyapoB Gbl UCTpaBieH
UM NOBPEXAEH.

YcTapeBaHue.

MoBpexfeHue (CryyailHoe UM UHOE) NPOAYKTA ABNSETCH KOCMETUYECKUM,
TO eCTb MOBPEXAEHNE, KOTOPOE HEe BAMSIOT Ha KCMNyaTaLmio U GyHKLMo-
HWpOBaHMWe NPOAYKTa, HaNpuMep PXXaBUMHa, U3MeHeHNe LiBeTa, TEKCTYpbI 1
OTAENKN, U3HOC

MoBpexAeHne yCTPONCTBA, BbI3BaHHOE BOWHOW, TEPPOPU3MOM, MOXKAPOM,
aBapueil, CTUXUAHBIM 6eiCTBUEM, YMBILIEHHBIM UK CRYYailHbIM Hempa-
BU/IbHBIM UCMOSb30BaHNEM, 3N10yMOTPebeHNeM, HeGPEXHbIM 0GpaLLieHNeM,
HenpaBWNbHLIM XPaHEeHNEM UM UCMONb30BAHIEM B HEHAANEXALLMX YCIOoBU-
fX.

MoBpexzeHne NpofyKTa BbI3BaHO HEMPaBUIbHON YCTaHOBKOW WA Henpa-
BU/bHBIM MOAKIIOYEHNEM NepudepuitHbIX YCTPONCTB, HanpuMep NPUHTEPa,
ONTWUYECKOro NPMBOAa, CeTeBoM KapTbl, USB-ycTpoicTBa n T. 4.;.
MoBpeXxaeHne NPopyKTa BbI3BaHO CH0eM B 3NEKTPOMMUTaHUM UM MeXaHnye-
CKIM BO3ZENCTBMEM.

MoBpexaeHne NpoAyKTa BbI3BaHO UCMOb30BAHUEM WM XpPaHEHWEM B 3KC-
Tpema’bHbIX YCOBUAX, YKasaHHbIX B PYKOBOACTBE MO/b30BaTeNs.
MoBpexzeHne NposyKTa BbI3BaHO CTOPOHHUM NPOrPaMMHbIM 0GecrneyeHreM
UM BUPYCOM WAW NOTEpPSi MPOTrPaMMHOT0 06ecreyeHns Uam AaHHbIX, NPOM30-
LeAwas B npoLiecce PEMOHTa UM 3aMeHbl.

YTepsiHHble v 3a6bITble Naponu.

MoBpexzeHne NPOAYKTa BbI3BaHO 3arps3HEHNEM OMacHbIMU BeLLeCTBaMM,
6onesHsMY, BpeaUTENsIMU UM pafuaLimen.

MoLLEeHHNYECTBO, KPaXK, HEOOBACHUMbIE UCYE3HOBEHWS, MW NOBPEXAEHNS
/ BpefHble 06CTOATENbCTBA, Bbl3BaHHbIE YMbILLEHHbIM ieiCTBUEM 3aKa3ui-
Ka;.




(m) MoBpexaeHue U3Lenus BbI3BAHO YCTaHOBKOM M UCMONb30BAHMEM MPUIOXKe-
HUA AN pa36NOKMPOBKY YCTPOIICTBA. TO aHHYNMPYET rapaHTUIO NPOAYKTA.

(n) MoBpexpaeHue NpofyKTa Bbi3BaHO A0GbIYE KPUNTOBAMIOTbI UM CBA3AHHBIX
C HeWl [ieiiCTBMIA, eciu MOZeSb He NpeaHa3HaueHa Ans 3Toro.

6. OrpaHuyeHune OTBETCTBEHHOCTH

3a ucKtoYeHneM Cryyaes, MPeyCMOTPEHHbIX B JaHHOI rapaHTUN U paspelLueH-
HbIX 3aKOHOM, KoMMaHna ASUS He HeceT OTBETCTBEHHOCTM 3a MpAMbIe, CrieLyab-
Hble, CAyYailHble UM KOCBEHHDbIE YObITKM B pe3yNbTaTe HapyLUeHUs YCNOBWIA ra-
PaHTWW, BKITKOYAS, HO HE OrpaHNyMBasCh NOTEPH AOXOAO0B, NOTEPH GaKTUYECKOi
UM OXWAaeMol NpUGHINK (B TOM YMCTIe YMLLEHHYIO BbIFOAY MO KOHTpaKTaM),
MoTeps MCMONb30BaHHbIX AEHEr, MOTeps 0XWAAEMOII 3KOHOMMU, NOTeps B1U3HECa,
noTepst BO3MOXHOCTM; MOTEPS penyTaLum, NoTeps Un NOBPeXAeHNe [aHHbIX
NM60 KaK1e-NBO NpsIMble UM KOCBEHHBIE YObITKY UK yLep6, BbI3BaHHbIA 3aMe-
HOI1 06OPYAOBaHNS, NtoGblIe PAacXOfbl Ha BOCCTAHOBMEHME fAaHHDIX, XPaHALLMXCS
Ha NpoAyKTe. BblleykasaHHOe orpaHNyeHne He NPUMEHAETCA K CMepPTH uin
MPETEH3UM O NOMYYEHUM TPaBMbI UNK OGO HOPUAMYECKON OTBETCTBEHHOCTH 3a
YMbILEHHOE 1 HeGpexHoe AelcTBUe U / unu 6espeiicTeue ASUS. HekoTopble
IOPUCAMKLAN HEe [OMYCKAKOT UCKIHOYEHUA UK OrPaHNyeHNs OTBETCTBEHHOCTY 3a
ChnyyaliHble UM KOCBEHHbIE YObITKM, B TaKOM Cily4ae BbllLeyKasaHHble orpaHuye-
HWA He pacnpocTpaHsAloTCs Ha Bac.

7. TMpwuBaTHOCTb

Bbl cornaluaetech v noHnmMaete, 4to ASUS Heobxoaumo cobpatb 1 o6paboTaThb
nepcoHanbHble JaHHbIX ANS OCYLLECTBIEHUs 3anpalluBaeMoro 06CnyXnBaHUS;
1 YTO B 9TUX LIENsIX BaLlLK jaHHbIe MOTYT 6bITb NepeAaHsbl U 06paboTaHbl B t06oi
cTpaHe, rge ASUS unu ee goyepHue KOMNaHUM UMEKOT NpeSCcTaBUTeNbCTBA U
dunnanbl. ASUS 3asBnsieT, UTo nepefjaya, XpaHeHue, 06paboTka UM UCMosb3o-
BaHMe BalLKX MepcoHabHbIX AaHHbIX MONaZakT Moj AeCTBUE 3aKOHa O 3aluTe
KOH(GUAEHLMaNbHOCTM 1 6e30MacHOCTH NepPCOHaNbHbIX AaHHbIX U «TONMTUKY KOH-
duaeHumansHocT ASUS». O3HaKOMUTBCS C MONMTUKONA KOHDUEHLMANBHOCTH
ASUS moxHo Ha https://www.asus.com/Terms_of Use_Notice Privacy Policy/

Privacy_Policy/
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8.  HerapaHTuiHble cnyyaun

BoaspaT npogyKTa B CepBUCHbIN LieHTp ASUS B TeyeHe rapaHTUItHOTO nepuoga
He 03HayaeT, YTo OH ByAeT 0653aTeNbHO OTPEMOHTUPOBaH 6ecniatHo. Mpu nony-
YEHUW NPOAYKTa COTPYAHIUKM CEPBUCHOTO LieHTpa ASUS UMetoT npaBo npoBepuTh
LeACTBEHHOCTb Balleil rapaHTUM U 060CHOBAHHOCTb BaLUei 3afBKM Ha rapa-
TUiHbIe yenyru. ECAM rapaHTHitHbIiA NEPUOA, UCTEK WM Cllyyailt COOTBETCTBYET
KaKoMY-MIMG0 U3 UCKIIOYEHHiA B MyHKTE 5, Ball 3anpoc BYeT CUnMTaTbCs HerapaH-
TUAHBIM cryyaeM («OOW»).

Ecnn y Bac He rapaHTuitHbIit cnyyait, ASUS Ha30BeT LieHy 3a peMOHT. Bbl MoxeTe
MPUHATL ee WK OTKIOHUTb. ECAN BbI COrNacHbl C PEMOHTOM W 0GCNY)XMBaHNEM,
Mbl BbICTaBUM CYET 3a PEMOHTHbIE PaboTbl, 3anacHble YacTu 1 APYruX Pacxoppl,
yKa3aHHble B CMUCKe MIaTHbIX YCAyr. Bbl JOMKHBI ONNaTUTL CYeT B TeyeHue 14
AHeil C MOMeHTa ero BbICTaBieHNs. PeMOHT 6yAeT 3aBepLueH TOJbKO nocsie ona-
Tbl cyeTa

9. OcraBneHHOe UMyLLECTBO

Mocne pemMoHTa/3aMeHbl BaLuero npoaykta ASUS BepHeT 0TPeMOHTUPOBaHHbIN/
3aMeHeHHbI npofykT Yepe3 RMA MeToa. Ecnm Bbl He cornacHbl ¢ npefioxeHu-
eMm no peMoHTy, ASUS BepHeT MpoayKT 06paTHO B TOM COCTOSIHUM, B KOTOPOM OH
6b1n nonyyeH Yepes RMA MeToa. Ecnm Bbl He 3abpanu npoAyKT UM [OCTaBKa He
AOCTYMHa No ykasaHHoMy azipecy, ASUS oTnpaBuT yBeoMIeHe No ykasaHHOMY
appecy. Ecnm Bbl no-npexHeMy He 3a6panv npoaykT B TeyeHue 90 gHeir, ASUS
0CTaBnseT 3a co60i NpaBo TPeboBaTb BO3MELLLEHNA YObITKOB, BKIKOYas pacxodbl
Ha XpaHeHWe 1 pacnopsaANTCA NPOAYKTOM B COOTBETCTBUN C MPUMEHAEMbIMU
3aKOHaM¥ W NpaBKUIaMK, a Takxke 3aKOHHOe MPaBo 3aora 3a HeornnayeHHble pac-
XOfbl.

10. Cepsuc unopaepxka
ﬂ,aHHaﬂ rapaHTuA pacnpoCcTpaHAETCA TONbKO Ha CTPaHy NOKYNKW.

MpoAyKT, KynaeHHbIA B EBponelickoM Cotose, MMeeT NpaBo Ha rapaHTUiHoe 06-
cnyxuBaHve B EBponeiickom Cotose.

B aTo# rapaHTum:

* [pouenypbl 06CNYXMBaHUS MOTYT BapbMpOBaTbCS B 3aBUCUMOCTU OT CTpa-
Hbl.

* HeKoTopble yciyrvt 1/vnu 3anacHble YacTut MoryT 6biTb HEAOCTYMHbI.
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*  HekoTopble CTpaHbl MOTYT cO6MpaTb COOPbI MW OrpaHUYNBaTL COOTBET-
CTBYHOLLME yCNyri, NOAPOBHYH MHbOPMaLMO CMOTpUTe Ha cailTe ASUS
https://www.asus.com/ru/support nnu https://rog.asus.com/support.

+ JlokanusoBaHHble 3anacHble YacTu (HanpuMep, KnaBuaTypa) MoryT GbiTb 3a-
MeHeHbI Ha BEpCUIo, 0CTYMHYIO B CTPaHe, rAe NPOUCXOANI PEMOHT.

*  HekoTopble CTpaHbl MOTYT NOTPe60BaTh AONONHUTENbHbIE JOKYMEHTbI,
Hanpumep, AoKasaTeNbCTBa MOKYNKN MAN A0Ka3aTeNbCTBO Hajlexa-
wero BBo3a. Moapo6HY0 MHBOPMALMIO MOXKHO HaliTh Ha caiTe ASUS
https://www.asus.com/ru/support/contact-ASUS

[ns ucnonb3oBaHMsa rapaHTURHOTO 06CNYyXMUBaHUA noceTuTe cant ASUS

https://www.asus.com/ru/support/contact-ASUS.

B TOM CTeneHu, B KOTOPOI 3TO pa3peLLeHo 3aKoHOAaTeNbCTBOM, komnaHus ASUS
OCTaBJISIeT 3a COGOM NPaBO TONKOBATb MOJIOXEHWUS B 3TOW rapaHTUW. FapaHTuit-
Has MoJIMTYKa, MPUMEHNMas K BaM, AeiiCTBYET Ha MOMEHT MoKynku. [1ns nonyye-
HUS [ONONHUTENbHOM MHdOpMaLMy noceTuTe cainT ASUS https://www.asus.com/
ru/support uau https://rog.asus.com/support.

KoHTakTHble gaHHble ASUS
OTa rapaHTus NpeAoCTaB/IeHa:
ASUSTeK Computer Inc.

1F, No. 15, Lide Rd., Beitou Dist.

Taipei City 112
Phone: +886-2-2894-3447
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FapanTunHbIn TanoH ASUS
[-H/Fxa:

Homep TenedoHa:

Appec:

n.noyta:

[aTa nokynku: /

HasBaHue KOMMaHWK-npoAaBsLa:

(00/MM/ITTT)

TenedoHHbIN HOMEp NpoAaBLia:

Agnpec KoMnaHuu-npoaasLa:

[laTa ycTaHOBKM: /

Homep veka:

(B/MM/ITTT)

CepwitHblii Homep

BaxHo: MoxanyiicTa, COXpaHUTE TaoH B HAEXKHOM MeCTe A/iSl UCTIONb30BaHNs B
AanbHeiiwem. Komnanusa ASUS ocTaensieT 3a co6oit ipaBo noTpe6oBaTh AaHHbIi
AOKYMEHT Nnepey, NPUHATMEM 3asiBKU Ha PEMOHT. 3TO He BIMSIET U He OrPaHUYMBaET Ball1

OﬁﬂaaTeanble, YCTaHOB/IEHHbIEe 3aKOHOM npaBa.



